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This guide provides a brief introduction to Deco Whole Home Mesh Wi-Fi 6 System and the Deco app, as well as regulatory information.

Features available in Deco may vary by model and software version. Deco availability may also vary by region or ISP. All images, steps, and descriptions
in this guide are only examples and may not reflect your actual Deco experience.

Conventions
In this guide, the following conventions are used:

Deco Stands for Deco Whole Home Mesh Wi-Fi System/Unit.

Hyperlinks are in teal and underlined. You can click to
redirect to a website or a specific section.

Key information appears in teal, including management
page text such as menus, items, buttons and so on.

Ignoring this type of note might result in a malfunction

RNote: or damage to the device.
. Indicates important information that helps you make
o Tips: )
better use of your device.
More Info

» Specific product information can be found on the product page at
* A Technical Community is provided for you to discuss our products at

* Our Technical Support contact information can be found at the
center of the Deco app and the page at

* Videos about how to configure the Deco can be found on the
page at

Speed/Coverage/Device Quantity Disclaimer

Maximum wireless signal rates are the physical rates derived from
IEEE Standard 802.11 specifications. Actual wireless data throughput
and wireless coverage, and quantity of connected devices are not
guaranteed and will vary as a result of network conditions, client
limitations, and environmental factors, including building materials,
obstacles, volume and density of traffic, and client location.

MU-MIMO Disclaimer
Use of MU-MIMOQO requires clients to also support MU-MIMO.

loT Compatibility Disclaimer

loT compatibility refers only to smart devices that can be controlled
via the Deco app. Other wireless devices can still connect to Deco for
normal Wi-Fi use.

Seamless Roaming Disclaimer
Clients need to support 802.11k/v/r and may require additional set up.
Performance may vary depending on the client device.

HomeShield Disclaimer

HomeShield includes the Free Basic Plan. Fees apply for the Pro Plan.
Visit for more information.


https://www.tp-link.com
https://community.tp-link.com
https://www.tp-link.com/support
https://www.tp-link.com/support/setup-video/#deco
http://tp-link.com/homeshield

Each Deco has an LED that changes color according to its status, two RJ-45 Ethernet ports, a power slot, and a Reset button.
See the explanation below:

@ Tip: The product label can be found at the bottom of the product.

Yellow pulse:
Deco is resetting. =

Yellow solid: | e
Decois starting up.

© Blue pulse:

Deco is ready for setup
or WPS in progress.

Blue solid:
Deco is setting up.

® Green pulse:
Deco is upgrading firmware.

Green solid:
Deco is registered and all is well.

—— 1Gigabit Ethernet port +2.5Gbps Ethernet port :

’<— For connecting Deco to your modem, the Ethernet
outlet or other internet devices.

® Redpulse:
Deco is disconnected from main Deco.

Red solid:

\\\\\\\\‘u.-""' oy T
Deco has anissue. f— Reset Button:

Press for 1 second to reset Deco to factory default settings.
The light changing from pulsing yellow to solid yellow
indicates a successful reset.

Power Slot:

For connecting Deco to the power socket via the provided
power adapter.



Set Up Your Deco

The intuitive Deco app guides you through an easy setup process that gets each unit up and running and all your devices connected and online.

Follow the steps below to set up your Deco Whole Home Mesh Wi-Fi 6 System.

1. Download and install the Deco app 2.Login or sign up with TP-Link ID 3. Connect Deco to your modem

Scan the QR code below or go to Google Play Open the app. Use your TP-Link ID to log in. If Power off your modem. Connect your Deco to
or Apple App Store to download the Deco you don't have a TP-Link ID, sign up first. the modem and power them both on.

app. Install the app onyour Android ori0S A Note: If you forgot your login password, tap Forgot password?. |f you don't have a modem, connect the
smartphone or tablet. The Deco app will guide you through the rest. Ethernet outlet directly to your Deco.

No SIM 11:00 AM @ @)

Welcome to Deco

e

LOGIN
Plug in your devices

Connect your modem's LAN port to either
Ethernet port on Deco and power them both
on.

Sign Up Forgot password?




4. Select a location

Select a location for this Deco. If its location
is not listed, you can create a new one by
choosing Custom.

Where have you placed this Deco?
The location will be used as this Deco's name.

Bedroom

Hallway

Kitchen

Living Room

Master Bedroom

Office

o 0 o 0 0 O O

Study

5. Set up internet connection

Select the internet connection type and enter
the information. If you are not sure, contact

your internet service provider.

No SIM &

10:36 AM

Set Connection Type

Dynamic IP

PPPOE

Static IP

L2TP

PPTP

B N Y Y 0

DS-Lite

- NP NIV NP

6. Create your Wi-Fi network

Set a network name and a password. These
will be the name and password you use to
connect your devices to Wi-Fi.

No SIM & 10:36 AM @ @m)

Create your Wi-Fi Network
This will be the name and password you'll use

to access your network. Your password must
be at least 8 characters.

Network Name

Password

It is recommended to set a password using a
combination of letters, numbers and symboals.

NEXT




7. Connect to your Wi-Fi network 8. Setup complete 9. Add more Decos

Connect your devices to the Deco's Wi-Fi to Your Deco network is now up. Connect all Plug in the other included Deco units, and
continue the setup. devices to the Deco network for better these Deco units will be automatically added
connections. to the network within 2 minutes.
No SIM 2:57 PM @ No SIM & 2:58 PM @
‘ Your Deco network is now up Add more Decos

Plug in the other included Deco units, and
these Deco units will be automatically
added to the network within 2 minutes.

This Deco is ready to use. Please connect
7 e all devices to the Deco network for better
Connect to your Wi-Fi network connections.

Connect your phone/tablet to the Deco's Wi-Fi
to continue the setup.

Network Name ——
Deco
Password

n

NEXT

GOTIT




Add More Decos

After created a Deco network, you can add more Deco units into the network to expand the Wi-Fi coverage, and manage them conveniently on your
Deco app.

On the Overview page, Tap &) Select the Deco model you want to After the setup, you can find the
add, and follow app instructions to added Decos by tapping
complete the setup
No SIM = 11:02 AM @ @)
X Deco &) < Deco ces
AN
(L 1)
@ = \ L/ All Decos are online.
Internet
Devices 4 online - - Devices 4 online Living Room N
Online
L] iad 0 0 X25 xe8 L] iad 0 0
Kbps  Kbps Kbps o0 . Bedroom >
. Online
Q iPod-9.3.5 9 0 > Q iPod-9.3.5 9 0
K-b-p-s K-b-p_s Kbps Kbps
E£J My phone _Q_D_ _0__ ;) 3 E£J My phone _Q_D_ _0__
Kbps Kbps Kbps Kbps
P9 X90/X5700 a 0
£ tplinkdeiMac _Q_’_ ?_ £ tplinkdeiMac I
Kbps Kbps Kbps Kbps
Offline Devices v f Offline Devices v
S © B8 S © B8
OVERVIEW HOMESHIELD MORE P7 OVERVIEW HOMESHIELD MORE




Dashboard

After you successfully set up your Deco network, you will see the dashboard of the Deco app. Here you can get an overview of the network status,
customize your home network with enhanced security using a kit of features built to TP-Link HomeShield and set up various advanced features.

Tap | to get an overview of the network Tap ()] to enter the HomeShield page for Tap - for more features

status enhanced security

HomeShield = Deco ~ eee
ROUTER SETTINGS
Limited
Upgrade to enjoy comprehensive home network
protection.
Internet Upgrade Now - Go Pro >
Devices 4 online Wi-Fi Blacklist Update Deco
For better network performance and security
e 9 0 scan to check your network {é\}
L] ipad
Kbps  Kbps Advanced WPS Reports
0 iPod-9.3.5 © o
Kbps Kbps
9 0 Managers
E£J My phone L
Kbps Kbps
£ tplinkdeiMac L
Kbps Kbps
Offline Devices v s
Real-Time Protection
Protects your home network from attacks and keeps your
personal information secure.
Tovt1ea this fastura_subenriha ta tha LamaShiald Dra sarica
u} oo = [mled
8 © B8 8 © 88 B © 88
OVERVIEW HOMESHIELD MORE OVERVIEW HOMESHIELD MORE OVERVIEW HOMESHIELD MORE




Check Deco Status

In the Overview page, you can check the working status of all the Decos, check the Deco details, change or custom the location, and more.

Tap & to check all Deco's status Tap a Deco unit to check the details  Tap the Deco unit to change or
custom the location

Deco
. @ Living Room Mam Decoe
@ All Decos are online. . Bedroom
MAC: 00-FF-00-03-86-55
Internet IP: 192.168.68.1
Hallway
Devices aontine | Living Room
T Online
* 9 0 Kitchen
RS 101 46
Kbps  Kbps \' Bedroom
Online Living Room
iPod-9.3.5 0 0 Download Upload
Q I _— _— 4/ Kbps 4\ Kbps
Kbps Kbps
Master Bedroom
9 0 CONNECTED
@ My phone L CLIENTS tER
Kbps Kbps Office
9 0 TP-Link-Iphone
£ tplinkdeiMac L . O
Kbps Kbps Study
!
Offline Devices v Custom
= @ oo . .
=] Y oo Firmware Version:1.0.0 Build 20200705 Rel. 1579
OVERVIEW HOMESHIELD MORE

O 0 0 O @ O O O




Manage Connected Devices

In the Overview page, you can check the working status of all the connected devices, view the device details, or change the device settings.

Tap a client on the Devices list to Tap E,'}] to manage the device Tap Belongs to to add a unigue
settings profile for the device and manage
its online activities

check the details

Internet My phone >
. My ph
Devices 4 online v phone 2
9 p——
@ Device Type Other »
Q - © o
iPa
Kbps Kbps 1 01 48 IP Address 192.168.68.51
iPod-9.3.5
Q Download Upload MAC Address FC-FC-48-95-CD-F3
Kbps Kbps
Connection Type Main Network(5GHz) Select a family role
@ My phone L
e K High Priority A Linked Deco % Living Room
£ tplinkdeiMac . Son  Daughter  Dad
Mesh Technology o
Kbps Kbps
Disabling this option will turn off seamless roaming between
Ofﬂme Devices v Decos for this device.
Grandpa Grandma
Belongs to >
5 © 85
OVERVIEW HOMESHIELD MORE




Create New Networks

On the Deco app, you can create different Deco networks bound to your TP-Link ID, and manage them conveniently from the Deco app with one
account. You can also help family or friends by managing their network on your Deco app. Two methods are provided as below to create a new network:

from the Overview page or the Menu page.

Method 1. Create a new network from the Overview page

Tap R4 > Create New Network

Internet

Devices

*
[—ﬂ iPad

Q iPod-9.3.5
E£J My phone
£ tplinkdeiMac

Offline Devices

8 @

OVERVIEW HOMESHIELD

©

Kbps

©

Kbps

©

Kbps

©

Kbps

4 online

o

Kbps

o

Kbps

o

Kbps

o

Kbps

oo

MORE

Then follow the app instruction to
complete the setup

Select a Network =

##t##deco-x90-beta

i Create New Network

10



Create New Networks

On the Deco app, you can create different Deco networks bound to your TP-Link ID, and manage them conveniently from the Deco app with one

account. You can also help family or friends by managing their network on your Deco app. Two methods are provided as below to create a new network:
from the Overview page or the Menu page.

Method 2. Create a new network from the Menu page

Tap = to open the Menu Tap < > CREATE NEW NETWORK Follow app instruction to complete the setup
No SIM & 5:25 PM @@
<
TAP TO SELECT A NETWORK
Internet
HomeShield Go Pro >
Devices 4 online ]
Onr | Devices
‘ © o
Q iPad o o [:_]
- . & TP-Lin
ol &) Friends of Deco .
iPod-9.3.5 © 0 .
Q — — I:_'Q chenyil ‘
Kbps Kbps o Help N
9 0 Q MI6-sg
E£J My phone CREATE NEW NETWORK
Kbps Kbps o AbOUt
© o
£ tplinkdeiMac L
Kbps Kbps
Offline Devices v

R . ) i
S @ ot @ Wi-FiDetective What's this?
OVERVIEW HOMESHIELD MORE
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Wi-FiI Detective

Wi-Fi Detective helps you discover all devices connected to the current Deco Wi-Fi network and identify potential risks.

In the OverView page, tap = to Tap Wi-Fi Detective Tap () to find all devices connected
open the Menu to the current Wi-Fi network

Wi-Fi Detective < Wi-Fi Detective

=
= Deco % Deco

&

3 devices found

Internet
HomeShield Go Pro >
Devices 4 online TP-Link Iphone Apple
192.168.68.50 Mobile
Swner < Devices
v o A L Generic -
E‘ iPad - ) 192.168.68.1 Router
Kbps Kbps ) EQ] TP-Lin
Friends of Deco Gerieric .
3 [z
iPod-9.3.5 © o ) 192.168.71.250 Other
Q — — I:_'Q chenyi
Kbps Kbps o He|p
© o Mi6-
E£J My phone L [ e
Kbps Kbps 0 About
P P Discover all devices connected to the current Wi-Fi
9 0 network and identify potential risks.
£ tplinkdeiMac L
Kbps Kbps
Offline Devices v
B © g0 @ Wi-Fi Detective:
OVERVIEW HOMESHIELD MORE
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Remove/Reboot Deco

You can remove or reboot your Deco easily on the Deco app. Follow the steps below.

Tap & to check all Deco's status Tap a Deco unit to enter the details  Tap " to remove or reboot the Deco

N Note: If the LED light of Deco does not turns
pulsing blue after tapping Remove, refer to
Appearance to use the reset button to reset it.

Deco
: @ Living Room | Main Decoe
@ All Decos are online. 9
MAC: 00-FF-00-03-86-55
Internet

IP: 192.168.68.1

Devices 4 online \

5 © O

B 101 46
Kbps Kbps R Bedroom

Online

i 5 9 0 Download Upload
Q iPod-9.3.5 - - \]/ s /]\ _—
Kbps Kbps
Q 0 CONNECTED
CJ  Myphone CLIENTS MESH @
Kbps Kbps
9 0 TP-Link-lphone
£ tplinkdeiMac L O
Kbps Kbps
Offline Devices v
Support
@ gg Firmware Version:1.0.0 Build 20200705 Rel. 1579 Cancel
OVERVIEW HOMESHIELD MORE
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Whether protecting your network from malicious attacks, managing your family's online activities, or prioritizing devices to get better performance,
TP-Link HomeShield provides you a kit of basic (free) and Pro (charged) features to enhance your whole home network with enhanced security.
An overview of HomeShield features are shown below.

* What is HomeShield:

* How to use HomeShield features and upgrade to HomeShield Pro: go to the product support page at and refer to

No SIM & 3:49 PM e @&

Weekly/Monthly Reports: Review a weekly or a monthly list of usage, such as security threats, top visited contents, and
more, to better manage your family’s online activities.

View My Privileges

HomeShield Pro subscription: To enjoy more features, you can upgrade to HomeShield Pro.

For better network performance and security

scan to check your network

Scan: Examine your network regularly to identify the potential risks, thus improving your network performance and
security.

a5 ... Real-Time Protection: Real-Time Protection is for Pro users only. There are three ways to ensure your home network
L and your loT devices remains safe: (1) block malicious websites, protect your home network and applications against
oress | ot | otioes external attacks and eliminate vulnerabilities; (2) prevent infected devices from sending sensitive information or security
threats to clients outside your network; (3) identify loT devices and immediately monitor their security performance
once they join the network.

Time Spent Online Per Day

Parental Controls: Create profiles for family members and specify the devices that belong to each. Set individualized
B Gt parental controls including when and for how long each person can access the internet. Block inappropriate content
1dere e and pause the internet if necessary.

QoS: Prioritize the connection of a particular device for a set duration, such as a family member's laptop for one hour
during a video call.

HOMESHIELD

14


https://www.tp-link.com/

Wi-Fi Settings

You can change the network name and password of your main network, create a separate network for guests to guarantee the security and privacy of
your main network, and shake your device to share the network details easily with family and friends.

Tap 58 > Wi-Fi Manage your main network Shake to share your network
(eg. change your Wi-Fi network

name and password)

Enable guest network

No SIM = 2:39 PM @ @@
— Deco ~ G0 < Wi-Fi Settings Wi-Fi Settings X
ROUTER SETTINGS Deco
Main Network
Password
eokok ok ok ok ok ok M
2.4GHz O
Wi-Fi Blacklist Update Deco SHARE Which one to share?
©
i
Guest Network
Advanced WPS Reports Network.Name:(SSID)
Deco MAIN NETWORK
e 2.4GHz @)
4% Password
- < GUEST NETWORK >
Managers 5GHz
SHARE
Network Name (SSID)
Deco_Guest
Guest Network
Password
None
SHARE
r’g Shake to Share r’g Shake to Share
B ©r 85 ? ?
OVERVIEW HOMESHIELD MORE
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Blacklist

Compile a blacklist to avoid devices added on the blacklist to access to your network, ensuring the safety of your personal information shared in the

network.

Tap 59 > Blacklist

ROUTER SETTINGS

Wi-Fi

©

Advanced

Managers

8

OVERVIEW

Deco ~

Blacklist

WPS

€

HOMESHIELD

Update Deco

Reports

[nled
oo

MORE

Add clients to blacklist

Add Device

®6

HUAW... MI6-s...

I:—| HUAWEI_nova_3-886d3805eb6
L) g8-BF-E4-17-57-ED

Q MI6-speaker_ 123
4C-49-E3-ED-F9-99

Q chenyindeiPhone
48-B8-A3-08-58-A6

Q tpteki-iPhone
CC-2D-B7-42-AB-D2

Done(2)

Add other devices to blacklist

< Add Device

MAC Address

Enter the MAC address of the device you want
to block.

Manage blacklist

Remove

Cancel

16



Online Update

TP-Link is dedicated to improving product features and providing a better customer experience. An up-to-date firmware provides better and more
stable network performance. Always update your Deco to the latest firmware version when prompted in the Deco app.

Tap 58 > Update Deco Follow app instructions to update your Deco to the
latest version

@ Tip: If the firmware update fails, please reboot the main Deco, move
the Satellite Deco closer to the main Deco, then try to update again.

= Deco ~ oee < Update Deco

ROUTER SETTINGS
- . Your Deco Home Wi-Fi System is currently
Wi-Fi Blacklist Update Deco up-to-date. Enjoy!
Deco "
Advanced WPS Reports
Firmware Version:
. . .
Managers
@ @ oo
oo
OVERVIEW HOMESHIELD MORE

17



Advanced Features

Additional features are available under the Advanced menu. You can modify WAN settings (IPv4 & IPv6), add IPv6 firewall rules, modify LAN IP, set up
DHCP server, enable VLAN/IPTV/MAC Clone mode, reserve the same IP address for a specific device, set up port forwarding rules to make your local
computers accessible to other devices over the internet, enable TP-Link DDNS, SIP ALG, fast roaming and beamforming, control Deco's LED, change
the working mode, and configure the notification settings.

Tap 58 > Advanced View IPv4 details or change the Enable IPv6 to set up an IPv6 Add IPv6 firewall rules to allow
internet connection type internet connection specific devices to access the
specified services

< IPv4 < IPv6 < Add Firewall Rule

= Deco ~
ROUTER SETTINGS WAN
Internet Connection Type \ IPv6 () Service Type Custom
Dynamic IP :
WAN
IP Address Service Name
e . IPv6 Connection Type
Wi-Fi Blacklist Update Deco 10,0311 yp '
Dynamic IP !
Subnet Mask
2556.2565.252.0
Ad d WPS 5 i 240e:fe:3826:¢400:2ff:ff:fe01:1523/64
vance eports Default Gateway Internal IP Select from Clients »
Primary DNS
10.0.0.1
8@, 240e:fe:3826:c400:12da:4 3ff:feaa: 2783
Primary DNS
Secondary DNS Port
Managers 10.0.0.1
Secondary DNS
CAN 1-65535
Address Prefix
Protocol Al >
IP Address
0::2FF:FF:FE01:1522/64
Firewall
— Firewall Rules
B} @ oo
OVERVIEW HOMESHIELD MORE
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Modify LAN IP to avoid IP address ~ Change DHCP server settings Enable IPTV/VLAN mode to Enable MAC Clone if Deco fails to
confict support IPTV services connect to the internet

Tip: For more about MAC Clone, refer to hitps://
www.tp-link.com/support/fag/2925/

IPTV/VLAN Save ¢ MAC Clone Save

DHCP Server

LAN IP 22 IP addresses assigned.
MAC Clone
192.168.68.1 IPTV/VLAN O ()
Start IP
Subnet Mask Custom > )
192.168.68.100 ISP Profile N Use Client MAC Address O
255.255.252.0 Select
End IP
Note: When IPTV is configured, the other port of Use Custom MAC Address O
192.168.68.250 main Deco can be used to support IPTV service

and can only be used for this service. Tip: Make sure you select or enter the MAC

address specified by your ISP.

Default Gateway

192.168.68.1

Primary DNS (Optional)

Secondary DNS (Optional)



https://www.tp-link.com/support/faq/2925/
https://www.tp-link.com/support/faq/2925/

Reserve IP addresses for specific
devices to recognize and manage
the device more easily

Select Device Done(2/64)

<

chenyi... MI6-s...

Q chenyindeiPhone
IP: 192.168.68.104 0
MAC: 48-B8-A3-08-58-A6

Q MI6-speaker_123
IP: 192.168.68.102 Q
MAC: 4C-49-E3-ED-F9-99

Q TP-Link-Iphone
IP: 192.168.68.105 O
MAC: FC-FC-48-95-CD-F3

Q tpteki-iPhone
IP: 192.168.68.103 O
MAC: CC-2D-B7-42-AB-D2

Set up port forwarding rules to
enable devices in your network
accessible over the internet with
safety

Port Forwarding Done
Service Type Custom >
Service Name
Internal IP Select from Device >
Internal Port
1-65535 or blank
External Port
XX-XX or XX
Protocol Al D>

Register a TP-Link DDNS domain
name to access your router and

local servers using a domain name

Register Domain Name

tplinkdns.com

Your domain name should meet the following
criteria:

« Start with a letter or number;
+ Contain only letters, numbers and hyphens;

*» Not exceed 20 characters in length.

Enable SIP ALG to communicate

with SIP (Session Initiation Protocol)

servers via NAT

< SIP ALG

SIP ALG

| @)

When enabled, clients can communicate with SIP
(Session Initiation Protocol) servers via NAT.

20



Enable UPNP to allow your local

network to dynamically open ports

for applications like gaming

< UPNP < Fast Roaming < Beamforming < LED Control

UPNP

| @)

When enabled, devices on your local network are
allowed to dynamically open ports for
applications such as multiplayer gaming and real-
time communications.

Enable Fast Roaming to allow
your wireless devices to switch
connection to different Decos
seamlessly

«©

Fast roaming with IEEE 802.11r allows wireless

Fast Roaming

devices to switch connection to different Decos
seamlessly.

Note:

1.Turning on this feature may result in some
older wireless device being disconnected from
the Deco Network.

2.If some devices are disconnected from Deco
network after turning on/off this feature,try
forgetting the Deco network on these devices
and then join the network again.

Enable Beamforming to
concentrate Wi-Fi signal towards
connected devices for stronger
connections

Beamforming

| @)

Beamforming concentrates Wi-Fi signal towards
connected devices for stronger connections.

Toggle off LED to turn off the light on

Deco. Configure the Night Mode to

turn off the LED light at bedtime only

LED @
| @,

Night Mode

Everyday, the LED will be off during this

time period.

From 10:00 PM >
Until 7:00 AM

21



Change the operating mode

N Note: When the Deco works in Access Point

mode, advanced features such as HomeShield,
IPv4, Address Reservation, Port Forwarding, and

DHCP server are not available.

< Operating Mode

Router (Default) @

In router mode, Deco connects to the internet
directly via Dynamic IP, Static IP or PPPoE, and
shares internet access to multiple wired or
wireless devices. NAT and DHCP server are
enabled by default.

Access Point O

In access point mode, Deco connects to a wired
or wireless router via an Ethernet cable and
extends the wireless coverage of your existing
network. Functions like NAT, Parental Controls
and QoS are not supported in this mode.

Set connection alerts to receive
notifications once the clients

connect to or disconnect from Deco

Connection Alerts

New Device Alerts  Push Notifications »

Known Device Alerts off »

Set notifications to receive alerts in the

notification bar

N Note: If the Notifications option shows “Disabled”,
go to Settings > Notifications on your mobile device

to enable it.

Notifications

Notifications Enabled

Notifications are enabled. You'll receive alerts in
the Notifications bar. Disable it on your device's
Settings > Notifications page.

Firmware Updates

Antivirus Alerts

New Device Detected

Monthly Reports

5668

22



WPS

WPS (Wi-Fi Protected Setup) helps you to quickly and securely connect a client to a network with a tap without entering any password.

oo
Tap oo > WPS
= Deco ~
ROUTER SETTINGS
Wi-Fi Blacklist
Advanced WPS
Managers
B ©r
OVERVIEW HOMESHIELD

Update Deco

Reports

oo
oo

MORE

Tap the WPS icon on Deco app and
then on your client

¢ WPS

Easily connect a client to the network
by turning on WPS for a nearby Deco
and then for the client.

Living Room s

Online

Your device connects to the network

successfully if shown as below

Living Room

Online

Easily connect a client to the network
by turning on WPS for a nearby Deco
and then for the client.

N

23



Weekly/Monthly Reports

Review the weekly or monthly usage reports, such as security threats and total connected network devices each day.

oo : .

Tap 017 > Reports View weekly / monthly reports Tap [ to enable or disable reports
= Rty o < Reports
ROUTER SETTINGS 2020
Reports O
6 @ Aug 24 - Aug 30 = Monthly
Security Parental Controls
Wi-Fi Blacklist Update Deco —_———mm
@ | Total Preventions
-~ More preventions than last week
Advanced WPS Reports O times This week

O times Last week

Managers
| Preventions Per Day
0 times
8.24 8.25 8.26 827 828 829 830
| Scan Statistics @
@ @ gg © Total Scans ® Total Optimizations
OVERVIEW HOMESHIELD MORE

s n




Managers

Add friends and family members to help manage your network. Each manager should have their own TP-Link ID.

Tap 58 > Managers

= Deco ~ oo
ROUTER SETTINGS

Wi-Fi Blacklist Update Deco
‘ @
Advanced WPS Reports
Managers

B ©r 85
OVERVIEW HOMESHIELD MORE

Add other accounts as managers

ol . =

3:26 PM

Add as Manager

Email address

@ &)

X

This is the email this person used to register their TP-

Link ID.

SAVE

Set privileges for managers

Privileges

Network Management (@

Client Management (@

Note: Features may vary slightly depending on the
model, software version you have, and the current
operating mode.

Remove managers

Remove

Cancel
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Solutions to common problems during setup or use are provided here for reference. Follow the steps in the provided link to solve your problem.

If problems still exist, contact us:

Q1. What should | do if | fail to configure the main Deco and get stuck on “We couldn't find Deco"?

Refer to the guide or follow the video

Q2. What should | do if | fail to configure the satellite Deco and get stuck on “We couldn't find another Deco"?

Refer to the guide or follow the video

Q3. What should | do if | fail to configure the main Deco and get stuck on “Testing Internet Connection”?

Refer to the video

Q4. What should | do if my wireless devices cannot connect to Deco?

Refer to the guide

Q5. What should | do if Deco suddenly lost internet access?

Refer to the guide

Q6. How can | find a suitable spot for my Deco?

Refer to the guide

Q7. What can | do if the Deco app isn't working properly?
Refer to the guide
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https://www.tp-link.com/support
https://www.tp-link.com/support/faq/2239/
https://youtu.be/2HYuEYS9XJM
https://www.tp-link.com/support/faq/1447/
https://youtu.be/iVgDzoo16T4
https://youtu.be/OSUrGdWH-i0
https://www.tp-link.com/support/faq/2718/
https://www.tp-link.com/support/faq/1454/
https://www.tp-link.com/en/support/faq/1446/
https://www.tp-link.com/support/faq/1456/

FCC Compliance Information Statement

FS

Product Name: AX6600/AX5700 Whole Home Mesh Wi-Fi 6 System
Model Number: Deco X90/Deco X5700

Component Name Model
|.T.E POWER SUPPLY T120250-2B4

Responsible party:

TP-Link USA Corporation, d/b/a TP-Link North America, Inc.
Address: 145 South State College Blvd. Suite 400, Brea, CA 92821
Website: http://www.tp-link.com/us/

Tel: +1 626 333 0234

Fax: +1 909 527 6803

E-mail: sales.usa@tp-link.com

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio
or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

. Reorient or relocate the receiving antenna.
. Increase the separation between the equipment and receiver.
. Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
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. Consult the dealer or an experienced radio/ TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference.

2. This device must accept any interference received, including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the
equipment.

Note: The manufactureris notresponsible foranyradio or TVinterference caused by unauthorized modifications to this equipment. Suchmodifications
could void the user's authority to operate the equipment.

FCC RF Radiation Exposure Statement

This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled environment. This device and its antenna must not be
co-located or operating in conjunction with any other antenna or transmitter.

"To comply with FCC RF exposure compliance requirements, this grant is applicable to only Mobile Configurations. The antennas used for this
transmitter must beinstalled to provide a separation distance of atleast 20 cm from all persons and must not be co-located or operating in conjunction
with any other antenna or transmitter.”

Issue Date: 2020-11-20

FCC Compliance Information Statement

FS

Product Name: |.T.E POWER SUPPLY

Model Number: T120250-2B4

Responsible party:

TP-Link USA Corporation, d/b/a TP-Link North America, Inc.
Address: 145 South State College Blvd. Suite 400, Brea, CA 92821
Website: http://www.tp-link.com/us/

Tel: +1 626 333 0234
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Fax: +1 909 527 6803
E-mail: sales.usa@tp-link.com

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio
or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
. Consult the dealer or an experienced radio/ TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
1) This device may not cause harmful interference.
2) This device must accept any interference received, including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the
equipment.

We, TP-Link USA Corporation, has determined that the equipment shown as above has been shown to comply with the applicable technical standards,
FCC part 15. There is no unauthorized change is made in the equipment and the equipment is properly maintained and operated.

Issue Date: 2020-11-20
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CE Mark Warning

C€

This is a class B product. In a domestic environment, this product may cause radio interference, in which case the user may be required to take
adequate measures.

OPERATING FREQUENCY(the maximum transmitted power)

2412MHz—2483.5MHz (20dBm)

5150MHz—5250MHz (23dBm)

5250 MHz -5350 MHz (23dBm)

5470 MHz -5725 MHz (30dBm)

EU declaration of conformity

TP-Link hereby declares that the device is in compliance with the essential requirements and other relevant provisions of directives 2014/53/EU,
2009/125/EC, 2011/65/EU and (EU)2015/863. The original EU declaration of conformity may be found at http://www.tp-link.com/en/ce

RF Exposure Information

This device meets the EU requirements (2014/53/EU Article 3.1a) on the limitation of exposure of the general public to electromagnetic fields by way
of health protection.

The device complies with RF specifications when the device used at 20 cm from your body.

Attention: This device may only be used indoors in all EU member states and EFTA countries.

AT | BE |BG|CH | CY | CZ | DE | DK
F |EL |ES| Fl | FR|HR [HU | IE
S |IT | L |LT|LW|LV |[MT|NL
NO | PL | PT | RO | SE SK | UK

)
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Canadian Compliance Statement

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following two conditions:
1. This device may not cause interference, and

2. This device must accept any interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux
deux conditions suivantes:

1. l'appareil ne doit pas produire de brouillage;

2. l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, meme si le brouillage est susceptible d'en compromettre le
fonctionnement.

Caution:

The device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for harmful interference to co-channel mobile

satellite systems;

DFS (Dynamic Frequency Selection) products that operate in the bands 5250- 5350 MHz, 5470-5600MHz, and 5650-5725MHz.

Avertissement:

Le dispositif fonctionnant dans la bande 5150-5250 MHz est réservé uniquement pour une utilisation a l'intérieur afin de réduire les risques de

brouillage préjudiciable aux systémes de satellites mobiles utilisant les mémes canaux;

Les produits utilisant la technique d'atténuation DFS (sélection dynamique des fréquences) sur les bandes 5250- 5350 MHz, 5470-5600MHz et

5650-5725MHz.

Radiation Exposure Statement:

This equipment complies with IC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and operated

with minimum distance 20cm between the radiator & your body.

Déclaration d'exposition aux radiations:

Cet équipement est conforme aux limites d'exposition aux rayonnements IC établies pour un environnement non contrélé. Cet équipement doit étre
installé et utilisé avec un minimum de 20 cm de distance entre la source de rayonnement et votre corps.
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Industry Canada Statement
CAN ICES-3 (B)/NMB-3(B)

Korea Warning Statements:
ol Fudd|= 283 Tikedl 7ts5d0] US.
NCC Notice & BSMI Notice:
=y
KB RINXEREN T EREIEE
LPO002MRINZER G 4ERZ M3 T 5780 6013.8.2
EVSEEea A RIORETFB8R M, IR, A8l BRSEAEYNMSEEEERE, MATIRNEERE 251 RN,
RINRGHESEM 2 RN ERMZ e N TR EBE, KERETERRE, BIUIAEH, INEERTENSSEESR,
ARG RBE, BREEEELAACIEEZRESERS,
RORNERMBRREEBENLE. HELEFAERENTEREE TE.
57918 R ENI T ZERG 2R,
T NEEEIE
o EERBAEMIANERBIIERRE®.
BERERZAIRAYEER. B7ERARE. BRE 2B SR ETER,
- AR, BIRKSEMREEEBIAER L,
- IBEEBOEERGER, MUREERAEDRNVRIEIIELIES, F/EENEER L,
o AR AERBEINREERENE. BRIFEERNER, SRR rIMERRAUER,
FETLABIFFHR T BITHRE, WEREHREHERERAIERHE,
[RAME SR ENETERSE
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RS
Equipment name

AX6600 Whole Home Mesh Wi-Fi 6 System
AX5700 Whole Home Mesh Wi-Fi 6 System

Asg (BR) -
Type designation (Type)
Deco X90
Deco X5700

oo —

IRAMENENERTR

Restricted substances and its chemical symbols

FIT e 7K i AN %R 2R TKRE
unit Lead |Mercury | Cadmium | Hexavalent chromium | Polybrominated | Polybrominated
(Pb) | (Hg) (Cd) (Cr) biphenyls diphenyl ethers
(PBB) (PBDE)
PCB O O O O O O
AN O O O O O O
EIRLESS — O O O O O
Hith S HEC — O O O O O

HZLBH0Iwt%” Kk “BH0.01wt%” REEAVEZANLEEEBHADLEEEREEE,

Note 1: “Exceeding 0.1wt%” and “exceeding0.01 wt%” indicate that the percentage content of the restricted substance exceeds the
reference percentage value of presence condition.

w22 ‘O REEZERAYEZBEDLEERBEANEEEEEE,

Note 2: “O” indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of

presence.
#WE3. " — " RIEZEERYE AHRER,
Note3: The “—" indicates that the restricted substance corresponds to the exemption.

©

MpoayKT cepTudikoBaHo 3rigHO ¢ npasuiammn cnctemm YKpCEINPO Ha BignoBigHICTb BUMOram HoOpMaTUBHUX LOKYMEHTIB Ta BUMOram,
Lo nependavYeHi YUHHUMU 3aKOHO4ABUYMMM aKTaMM YKpaiHW.
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EAL

Safety Information

* Keep the device away from water, fire, humidity or hot environments.

* Do not attempt to disassemble, repair, or modify the device. If you need service, please contact us.
* Do not use damaged charger or USB cable to charge the device.

* Do not use any other chargers than those recommended

* Do not use the device where wireless devices are not allowed.

» Adapter shall be installed near the equipment and shall be easily accessible.

Please read and follow the above safety information when operating the device. We cannot guarantee that no accidents or damage will occur due to
improper use of the device. Please use this product with care and operate at your own risk.

Explanation of the symbols on the product label

Symbol

Explanation

DC voltage

[l

Class Il equipment

A

Caution

[13]

Operator’'s manual

 aCa Polarity of output terminals
@ Energy efficiency Marking
% Indoor use only
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Symbol Explanation
RECYCLING
This product bears the selective sorting symbol for Waste electrical and electronic equipment (WEEE). This means
E that this product must be handled pursuant to European directive 2012/19/EU in order to be recycled or dismantled to
minimize its impact on the environment.

User has the choice to give his product to a competent recycling organization or to the retailer when he buys a new
electrical or electronic equipment.
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